THE BLOCK & GASKET

Bottomless Brunch Terms & Conditions

IMPORTANT: Full payment is due on arrival before bottomless service begins. This
includes any upgrades ordered for the session.

Customer Summary - Please Read Before Booking

A £5 per person deposit is required at booking stage where applicable. Deposits are non-refundable if a guest
cancels, fails to attend, or reduces numbers after confirmation.

The remaining balance must be paid in full on arrival before the brunch session starts. Any upgrades must also
be paid for on arrival or at the point of ordering.

Bottomless drinks are served for the advertised session time only. Late arrivals do not extend the session.

One drink per person at a time. No sharing, stockpiling, passing drinks to others, or ordering rounds in advance.
Maximum of 8 drinks per person on the Bottomless Brunch deal- Further drinks may be purchased at the regular
price (subject to Manager or shift managers discretion)

Management reserve the right to refuse or stop service at any time without refund if the terms are broken or if
responsible service rules require it.

1. Booking, Deposits & Confirmation

1.
2.
3.

Bottomless brunch bookings are subject to availability and may require a £5 per person deposit.

Deposits are non-refundable unless The Block & Gasket cancels the booking.

If a guest cancels, reduces numbers, does not attend, or decides not to proceed after confirmation, the £5 per
person deposit is not refundable.

Bookings may be contacted the evening before or morning of the booking to confirm attendance and final
numbers.

If the booker confirms they no longer wish to attend, the table may be released and the £5 per person deposit will
not be refunded.

If a party arrives late, the session will still end at the original scheduled finish time unless management agree
otherwise.

2. Payment on Arrival

All guests must pay the outstanding balance in full on arrival before any bottomless drinks are served.

Any upgrades, including drinks upgrades, premium cocktails, food upgrades or extras, must be paid for on arrival
or when ordered.

Bottomless brunch service will not begin until payment has been completed for the full table.

. Split payments may be accepted at management discretion, but delays caused by split payments will not extend

the session time.

3. Whole Table Participation

1.

All guests seated at a bottomless brunch table must be part of the same booking and offer unless agreed by
management in advance.



12.
13.

Guests who are not taking part must not consume bottomless drinks ordered by participating guests.
Wristbands, table numbers or booking notes may be used by staff to manage the offer.

4. Drink Service Rules

14.
15.
16.
17.

18.
19.

One drink per person may be ordered at a time.
A replacement drink may only be ordered once the previous drink has been finished.
Guests must not share, swap, pass, stockpile or remove bottomless drinks from the table.

Downing drinks, drinking games, excessive consumption, or behaviour that places guests or staff at risk will
result in bottomless service being stopped.

Last orders for bottomless drinks are 15 minutes before the end of the session.
Drinks are subject to availability. Management may substitute products where necessary.

5. Responsible Service & Challenge 25

20.

21.
22.

23.

The Block & Gasket operates Challenge 25. Guests who appear under 25 may be asked for valid photographic
ID.

Valid ID must be shown before alcohol is served if requested.

Management reserve the right to refuse alcohol service to anyone who appears intoxicated or is behaving
inappropriately.

Stopping alcohol service under responsible service rules does not entitle the guest to a refund.

6. Conduct & Refunds

24.
25.
26.
27.

Guests must treat staff and other customers with respect.
Abusive, aggressive, unsafe, disruptive or antisocial behaviour may result in removal from the venue.
If guests break the brunch terms, bottomless service may be stopped without refund.

No refund will be given where service is stopped due to breach of terms, intoxication, misconduct, late arrival, no-
show or cancellation by the guest.

7. Food, Allergens & Dietary Requirements

28.
20.
30.

Food choices and drinks included in brunch may vary by date, time or availability.
Please tell the team about allergies or dietary requirements before ordering.

Full allergen information is available on request. We cannot guarantee that any dish is completely free from
traces of allergens due to shared kitchen environments.
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