THE BLOCK & GASKET - SALE Bottomless Brunch Terms

THE BLOCK & GASKET
Bottomless Brunch Terms & Conditions

These terms apply to all Bottomless Brunch bookings and walk-in brunch sessions at The Block & Gasket,
Sale. Please read before ordering. By booking, ordering or starting a bottomless brunch session, all guests
agree to follow these rules.

NON-NEGOTIABLE HOUSE RULES

Whole table rule: all guests at the table must be on the same Bottomless Brunch package unless management agrees
otherwise in advance.

One drink per person at a time: drinks cannot be shared, transferred, stockpiled or ordered for guests who are not
present.

No downing or drinking games: rapid drinking, drinking games, pressure drinking or disruptive behaviour will end the
session.

Fixed time limit: the session length is as advertised or confirmed at booking. Late arrival does not extend the session.
Last orders: last bottomless drinks orders are 15 minutes before the end of the session.

Management discretion: we may slow, pause or stop service at any time for intoxication, behaviour, safety or licensing
reasons.

1. Age, ID and responsible service

* Bottomless Brunch is for guests aged 18+ only. We operate Challenge 25. Valid physical or approved digital ID may be
required before alcohol is served.

« Alcohol service is always subject to responsible service and licensing obligations. We reserve the right to refuse alcohol
service without refund where a guest appears intoxicated, is disruptive, aggressive, abusive or fails to follow these terms.

2. Booking, arrival and session timing

* Your session starts at the booked start time or when the first bottomless drink is served, whichever is earlier. Late arrival
does not extend the session.

« Session length is as advertised for the specific brunch package or as confirmed at booking. The advertised session
includes ordering, food service and drinks service time.

» Guests must arrive together where possible. We cannot guarantee full service for guests who join late.

* Tables are allocated by the venue. We may move or combine tables where operationally required.

3. Food requirement

« Bottomless Brunch includes one eligible main per guest unless otherwise stated. Food must be ordered at the start of the
session.

* Bottomless drinks are only available as part of the brunch package and cannot be purchased without the food element.

* Menu items, ingredients and availability may vary. Substitutions are at management discretion.

4. Drinks included

* Only drinks shown on the Bottomless Brunch menu or booking confirmation are included. All other drinks are chargeable.

* Typical included drinks may include selected draught beer/cider, prosecco, house wine, selected cocktails and draught
soft drinks, depending on the package booked.

Page 1 | Interim customer terms until rebrand | Subject to management discretion



THE BLOCK & GASKET - SALE Bottomless Brunch Terms

» Premium spirits, doubles, shots, bottles, pitchers, carafes, Guinness, premium draught products and any unlisted drinks
are not included unless specifically stated.

* Drinks may be served by the glass only. No takeaway drinks are permitted.

5. One drink at a time / no sharing

» Each guest may have one bottomless drink at a time. A replacement drink will only be served when the previous drink
has been substantially finished.

» Guests must not order drinks for other people, share drinks, swap drinks, accumulate drinks on the table or pass
bottomless drinks to non-participating guests.

« If drinks are shared or stockpiled, bottomless service may be stopped for the whole table without refund.

6. Behaviour and house standards

» Guests must behave respectfully toward staff and other customers. Abuse, intimidation, damage, unsafe behaviour,
excessive intoxication or refusal to follow staff instructions will not be tolerated.

* Management may remove any guest or end a brunch session immediately if house rules are broken. No refund will be
given where service is stopped due to breach of terms.

7. Deposits, cancellations and refunds
» Any deposit, card authentication, cancellation or no-show terms shown at the time of booking apply.
* Deposits may be non-refundable or transferable only in line with the booking confirmation terms.

* No refund will be given for late arrival, unused time, unused drinks, failure to attend, refusal of alcohol service, or breach
of these terms.

8. Offers and exclusions

* Bottomless Brunch cannot be used with any other offer, discount, voucher, Blue Light Deal, cocktail offer, student offer,
bucket menu, Rhythm of the Week deal or promotion unless specifically stated.

» The venue may amend, withdraw or refuse any offer at any time due to availability, licensing, safety or operational
requirements.

9. Allergies and dietary requirements

* Please inform a team member of any allergy, intolerance or dietary requirement before ordering. Full allergen information
is available on request.

» We use shared kitchens, fryers, bars and preparation areas, so we cannot guarantee any dish or drink is completely free
from traces of allergens.

10. Final decision

 The duty manager’s decision is final in relation to alcohol service, guest conduct, interpretation of these terms and the
safe operation of the venue.

STAFF SUMMARY: One drink per person at atime. No sharing. No stockpiling. No downing. Fixed time limit. Last
orders 15 minutes before finish. Management may stop service without refund if rules are broken.
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